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For an English version of the above agreement, please call Octopus hotline at 2266 2222 or visit
www.octopuscards.com
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Summary of Major Terms & Conditions of
Fubon Bank VISA/MasterCard Cardholder Agreement

The following summarizes the major terms and conditions of the Credit Card Cardholder Agreement and you hereby agree to be bound by the whole agreement. If you would like
to obtain a copy of the whole agreement, you can call the Bank’ s 24-hour Customer Service Hotline at 2566 8181.

L.

2.

10.

11.
12.

You must signify your acceptance by signing and validating the card upon receipt. You shall be responsible for all liabilities and indemnify the Bank for all claims, demands,
or liabilities whatsoever arising from any use of the card prior to acceptance and validation.

You must keep your Personal Identification Number (PIN) strictly confidential and should not allow anyone to use the card and the PIN. You shall be responsible for all
liabilities arising as a result of your failure to comply.

You must pay the total outstanding balance on or before the payment due date, failing which a finance charge, late charge and/or other charges where applicable will be
imposed.

Current fees and charges for services are set out in the Confirmation Letter and the List of Service Charges obtainable at any of the Bank’ s branches or calling the
Bank’ s 24-hour Customer Service Hotline and they are subject to change from time to time in accordance with Clause 15 in the Cardholder Agreement.

If you continue to fail to pay any amount to the Bank when due, the Bank may appoint debt collection agents or lawyers for the collection of any money due from you. You
will then be liable for all reasonable costs and expenses (including legal and collection fees).

In case of any card loss and provided you have not acted fraudulently or with gross negligence, have reported to the local police and have duly informed the Bank of the
card loss, your maximum liability for any unauthorized use prior to the card loss will not exceed HK$500, otherwise you will be liable for all losses arising as a result of
any unauthorized use of your lost card.

If you find any error in the monthly statement, you should report to the Bank through 24-hour Customer Service Hotline at 2566 8181 within 60 days of the statement date
and then promptly confirm to the Bank in writing, describing the error and provide any documentary evidence. If the Bank fails to receive any objection from you within the
said 60 days, the Bank will treat that statement as final and conclusive.

If you are a principal cardholder, you are also liable for the debts incurred by your supplementary cardholder(s). A supplementary cardholder is not liable for the debts due
by you or any other supplementary cardholder(s).

If you are a principal cardholder, the Bank may set off against any credit balance in your other accounts maintained with the Bank towards discharge of any amounts due
and owing by you or any supplementary cardholder(s) under the credit card account.

If the credit card is terminated under any circumstances, the Bank reserves the right to demand that you make immediate repayment of all outstanding due and owing under
the credit card account.

For transactions involving the conversion of foreign currency to Hong Kong dollars, a foreign exchange conversion charge may be imposed.

If you refuse to accept any amendment to the terms and conditions, you may terminate the card services and return the card to the Bank immediately. The Bank will refund
any unused annual fee on a pro-rata basis to you upon written request if it exceeds HK$50.

(If there is any inconsistency or conflict between the English version and Chinese version, the English version shall prevail.)
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At www.fubonbank.com.hk
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