
Safe Deposit Box Services Available

No Cash Transaction Services Avaliable

ATM Services Available (Cash in/out, Cheque Deposit)

ATM Services Available (Cash out only)

BRANCHES
HONG KONG 

Central Main Branch Fubon Bank Building,
 38 Des Voeux Road Central

Causeway Bay G/F, Shing Wah Mansion,
 455-457 Hennessy Road

North Point Shop 2, G/F, Tsing Wan Building,
 334-336 King’s Road

Queen’s Road East Shop 2, G/F, Wu Chung House,
 213 Queen’s Road East

Taikoo Shing Shop 061 and 062, G/F, Cityplaza, 
 18 Taikoo Shing Road

Western District Shop 1, LG/F, 44A-46 Belcher’s Street,
 Lexington Hill, Kennedy Town

KOWLOON

Hung Hom Shop A3, G/F, 13 Tak Man Street,
 Wong Po Sun Tsuen

Kwun Tong Unit No. 1503-05A, Level 15, 
 Millennium City 6, 
 392 Kwun Tong Road

Mei Foo G/F, 26B Nassau Street

Mong Kok G/F, President Commercial
 Center, 602 Nathan Road

Tsim Sha Tsui G/F & 1/F, Grand Right Centre,
 10-10A Cameron Road

NEW TERRITORIES

Shatin Shops Nos. 15 B, C, D & E, 
 Level 1, Shatin Lucky Plaza, 
 Nos. 1-15 Wang Pok Street

Tai Po Shop 28, G/F, Jade Plaza,
 On Chee Road

Tsuen Wan G/F & 1/F, Wing On Mansion,
 22-28 Tai Ho Road

Yuen Long Shop 6, G/F, Hing Fat House, 
 9-13 Kau Yuk Road

OFFSHORE BANKING CENTRE
West Kowloon Unit 6601B, 66/F, 2842 6116
 International Commerce Centre, 
 1 Austin Road West

SECURITIES SERVICES CENTRE
Tsuen Wan Shop D&E on G/F, Wing On Mansion,  2842 1628
 22-28 Tai Ho Road

SME BANKING SERVICES CENTRE
Kwun Tong Unit No. 1503-05A, Level 15,  3767 6800
 Millennium City 6, 
 392 Kwun Tong Road

Tsim Sha Tsui 1/F & 2/F, Grand Right Centre, 10-10A, 3767 6814
 Cameron Road

Tsuen Wan 2/F, Wing On Mansion, 3767 6809
 22-28 Tai Ho Road

SERVICE HOTLINES
Fubon Bank Integrated Customer Service Hotline 2566 8181

24-hour Lost Card Service Hotline 2 5 1 2  1 1 3 1

Platinum Card 24-hour Designated Hotline 2806 7118

Elite Designated Hotline 2806 7200

Ambassador Banking Designated
Customer Service Hotline 2806 7288

Fubon GO Service Hotline  2806 7038

General Insurance Enrollment Hotline 2566 8181

Fubon Personal Loan Express Approval Hotline 2806 5050

Mortgage Services Hotline 2806 7222

Fubon Offshore Banking Hotline 2842 6116

   Toll Free Number (Taiwan) 00801 855 931

   Toll Free Fixed Line Number 10800 852 1090
   (Mainland China – Northern China)

   Toll Free Fixed Line Number 10800 152 1090
   (Mainland China – Southern, Eastern China)

Fubon Cross-Boundary Banking 2566 8181

Manned Stock Trading Service Hotline 2842 6262

   Taiwan Toll-free Hotline 00801 855 978

Securities Services Hotline 2842 7575

Corporate & Commercial Banking Service Hotline 2806 5086

Bills Service Hotline  2969 6981

Fubon Business Online Hotline 2806 5062

Customer Opinion Hotline 2842 7937

Fubon Bank Network
Suit You All The Way Round

Effective Date: 7 April 2025
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Fubon Bank (Hong Kong) Limited
Head Office 
Fubon Bank Building, 
38 Des Voeux Road Central, Hong Kong 
Tel: 2842 6222  Website: www.fubonbank.com.hk




