Customer Suggestion Form EFERZE

Your Voices are Our Motivation
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At Fubon Bank, we are all committed to providing you with
various excellent quality banking services. For our continuous
improvement, your valuable suggestions and feedback are
always welcomed and treasured! Meanwhile, if you feel that
our staff have rendered remarkable services, please help us
recognize our staff by filling out the section of “My Appreciation”.

Thank you very much for your kind support and we look
forward to hearing your voices.
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Other than this suggestion form, you may also share your
voices with us via the following channels:
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SL In Person: Visit any of our branches
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>< By Mail : Service Quality Management’
o Fubon Bank Building
38 Des Voeux Road Central
Hong Kong
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(=) By Facsimile: (852) 28016483
BE
® Email Address: fb.csa.fohk@fubon.com
B

Fubon Bank Customer
Suggestion Form
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@ Customer Opinion Hotline: (852) 2842 7937
ERERER

*Remarks: Service Quality Management is a designated unit of
handling customer feedback and complaint. We will respond to you
within 7 days upon receipt of this suggestion form. In case we need to
commence investigation, we will advise you of the contact details of
the responsible staff. Please note that if customer opinions are lodged
by third parties, we will only contact the respective customers rather
than the third parties in order to protect our customer's privacy. If you
are not satisfied with our final response about the complaint handling
result, you may raise further enquiries and/or provide us with new
objective information for a further appeal. We will review your
enquires and provide further response to you within reasonable time.
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My Appreciation FEREF

I would like to praise the following staff who provide quality services to me s AFEEXRIBMU TEEmAA AIREEE IR

O C-Customer-oriented EFE Staff Name
O H - Hospitality B2#151E REME:
O E - Expertise E¥A]5

- Branch / Department
O E-Enthusiasm ZHF] 5 217/ 8BFT:

O R- Responsiveness [EfERE

Please briefly describe your compliment(s) in the below section of “My Suggestion”.
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My Suggestion ENER

Please briefly describe the matter supporting the compliment / suggestion(s) safuiaizRE / KL ZHIE !
(Please attach supplementary sheets if necessary Bl 1#EE S MATIER)

My Information ZEEE¥} (This section is optional FTEBIETH3)

Please find my personal particulars for your follow up relating to my case. (Anonymous suggestions are welcomed)
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Customer Name Contact No.
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Bank Account / Credit Card No. (if applicable)
$R1T / EARP O (WEA) :
Mailing Address

B -
Declaration E8f

| acknowledge that | have read and understood, and agree to be bound by the “Personal Data Collection Statement” stated on
this Customer Suggestion Form.
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Signature Date
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Personal Data Collection Statement UXEE{E A EHIE50A

Please be advised that it is voluntary for you to supply to Fubon Bank (“the Bank”) your personal data. All personal data submitted by you will only be
used for purposes which are directly related to your case, and may be transferred to parties who will be involved in the processing of the case, or to such
persons who are authorized to receive such information. The Bank may disclose the information provided by you and/or your personal data to the
relevant supervisory or regulatory authorities if it is required to do so under the applicable law or regulations binding on the Bank or any of its group.

You have right to request access to and correction of your personal data held by the Bank. Request for access to or correction of personal
data or for information regarding policies and practices on personal data and kinds of personal data held should be addressed to:

Data Protection Officer | Fubon Bank (Hong Kong) Limited | Address: 38 Des Voeux Road Central, Hong Kong
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Thank you for your valuable comments K# B TZEEER



