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Dear Cardholder,

We are pleased to enclose a new card with contactless payment function for replacement of your existing card
due to card lost / card damaged / card captured by ATM, or other security issue. Simply tap your contactless
credit card with any contactless payment card sensor for fast and convenient contactless payment. Please refer
to the Bank's website at www.fubonbank.com.hk for more details and usage of Visa payWave or Mastercard
contactless payment function.

For your security, please follow the instruction on the sticker adhered on the card face for card activation
and note the following:

If the new card number is same as the existing card:

e |f you have applied Personal Identification Number ("PIN") for ATM service, new PIN will NOT be issued.
Please continue to use the existing PIN.”

If the new card number is different from the existing card:

e [f you have applied for Personal Identification Number ("PIN") for ATM service, a new PIN will be sent by mail
within 7 days after card activation.

e |f you are using auto pay services for your credit card (including but not limited to settlement of outstanding
balance for Fubon Credit Card by Fubon Bank account or other bank account, “PPS”, Octopus Automatic
Add-Value Service, or direct debit authorization to merchant for debiting your Fubon Credit Card for payment
of services, payment of charges or installment with other merchants by Fubon Credit Card), or your Fubon
Credit Card is linked with top up services to stored value facilities, you must contact the relevant bank(s) /
merchant(s) / institution(s) / service provider(s) to arrange a new card number for payment / top up
instructions after activation of the new card.

If you have any queries, please call our Fubon Bank Integrated Customer Service Hotline at 2566 8181.
Fubon Bank Credit Card Centre

This is a computer generated letter. No signature is required.

* For regeneration of PIN, please call Fubon Bank Integrated Customer Service Hotline at 2566 8181. For new application of PIN,
please visit any of our branches.
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