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 Enquire of Account Overview 

Click Deposit Overview under Account Overview >Account Overview shown 

 
 

 

 



 

 Enquire of Account Balance 
Select the Execution Item in the designated account under Account Overview > Balance Enquiry > 
Balance Enquiry shown 
 

 
 

 Enquire of Transaction History 
Select the execution Item in the designated account under Account Overview > Transaction Details 
Enquiry > Select enquired Transaction Date > Enquiry > Transaction Details shown 
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Click System Management > click User Activities under Security Control 

Select enquired Date & User ID and then click “Enquiry” 

Required User Activities of selected Date & Users will show on screen  
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Click e-Statement > View e-Statement 

Select enquired Company and then click “Confirm” 

Required e-Statement of selected Company will show on screen > “View” 
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1. Users must be authorized by the system administrator to use the e-statement function before they can use the "View e-Statement" or 
"Statement and Advice Settings" functions.       

2. The Bank will automatically stop sending paper statement when customer successfully applied for “FBO e-Statement Service”. 
3.  Customers can retrieve historical e-statement up to 7 years (84 months) starting from Feb 2019 as e-Statement was launched form Feb 

2019. 
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Click Remittance Management 

Click Inward Remittance Enquiry> Select Enquiry Date and Customer ID> Click Enquiry>  

Inward Remittance Enquiry>Select the specific remittance Information 
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Click Remittance Management 

Click Outward Remittance Enquiry> Select Enquiry Date and Customer ID> Click Enquiry>  

Outward Remittance Enquiry>Select the specific remittance Information 
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