
SIMPLE STEPS TO GET STARTED  

APPLICATION &  
FBO REGISTRATION 

MOBILE SECURITY KEY 
REGISTRATION 

 SUB-USER CREATION 

1. Application Form Please complete the “Fubon Business Online Service Application Form” and return it to the bank. 

(https://www.fubonbank.com.hk/en/online-services/business-online/application-form.html) 
2. User ID & Password The Administrator will receive the necessary information within 5 working days after the bank receives 

your completed form. 
3. Register Online The Administrator can register for the service through “Fubon Business Online”. 

  
4. Set Up Mobile Security Key Administrator download the “Fubon Corp+” mobile app and complete the Mobile Security Key 

registration. 

 



APPLICATION &  
FBO REGISTRATION 

MOBILE SECURITY KEY 
REGISTRATION 

 SUB-USER CREATION 

ADMINISTRATOR CREATE SUB-USER AND APPROVER PROFILES 

1. Basic Information Setup1 
(System Management > User Control 
> User Management > New 

 
2. Account Authorization2 

 

                                                           
1User ID: Please create a unique login ID using 8 to 10 letters (uppercase or lowercase) and/or numbers. 
User Name: Enter full name as it appears in the application.  
Department: Fill in department name (for internal use only). 
Mobile Number: Provide a mobile number to receive notifications and one-time passwords (OTP) via SMS. 
SMS Language: Choose your preferred language for SMS messages. 
E-mail Address: Enter a valid email address for communication purposes.  
Role: Select the appropriate role or customize features in the next step. 
Approver: Indicate whether this user has approval rights. 
Security Device: This option will be automatically disabled if a mobile security key is used for approval. 
Company Authorization: Check if the user is authorized to view or perform actions for specific companies. 
Valid Date: Optional — if not set, the profile will remain valid indefinitely. 
 



3. Company Authorization3 

 

4. System Administration 
Authorization4 

 

5. List Overview5 

 

 

  

                                                           
 
All fields under 2Account Authorization, 3Company Authorization & 4System Administration Authorization are optional. Please select only the functions that the user 
needs.   
5Before finishing, review all the details carefully and click “Confirm” to complete the setup for a general sub-user or Approver. The system will automatically send a 
notification email containing the login password to the user. 
The Fubon Business Online registration is now complete. If you want to add more users, please repeat the steps from the beginning. 



Company Profile Setup Approval Matrix Setup 

ADMINISTRATOR SET UP COMPANY PROFILE 
1. Admin login  

 

2. Click System Management > System 
> Settings                    

 



Company Profile Setup Approval Matrix Setup 

AUTHORIZED USERS CAN ESTABLISH AN APPROVAL MATRIX BASED ON THE AMOUNT. 
1. Click System Management > System 

> Approval Setup 
 

 

2. Select specific transaction type and 
then click “Control setting” 

3. Select “Control method” and 
“Approval in sequential order”, then 
input transaction amount and 
number of persons required for each 
approval level and then click “OK” 
                   

 

4. Acknowledge the approval setup and 
continue setting verifying personnel. 
Click “Authorized person for 
approval” 

 

5. Select the authorized person for 
specific approval and click “OK” 

 

6. Setup Complete 

 


