Accolades & Key Milestones in 2009
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The Bank was honoured by the Bank of
New York Mellon with the Continuous
Linked Settlement (“CLS"”) Straight
Through Processing Award for the third
time in four years.
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The Bank was granted “Silver Prize - CUP
Merchant POS Terminal Highest Growth
Award"” by China UnionPay.

NTEIF T BRI AR IR 2009 B 4%
IS B S FHIREE | RE% o

The Bank was awarded “Silver Prize —
Outstanding Retail Sales Volume" and
“Innovation Achievement Award — Asia’s
1st KFC Visa Acceptance” by VISA
International.
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For the third consecutive year, the
Bank was awarded the Caring Company
Logo by the Hong Kong Council of
Social Service.
MMTBEE=FRESTeREHe R
[ SRR EE | 1Zah -

The Bank was granted “2nd Runner
Up - The Highest Growth Rate in 2009
Number of Open Cards in Hong Kong”
and “Winner — The Highest Growth
Rate in 2009 Cardholder Spending in
Hong Kong"” by MasterCard Worldwide.
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undertook to Xiamen Bank to fully
subscribe for its allocated 31,984,000
Rights Shares, maintaining its 19.99%
shareholding interest in Xiamen
Bank. The consideration for the Rights
Shares, which was RMB79,960,000,
was financed from the Bank's own
internal surplus funds.
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