Corporate Social
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Many descriptions have been attributed to Corporate Social
Responsibility (“CSR") but the following sums it up well:

“CSR is about how businesses align their values and behaviour with
the expectations and needs of stakeholders — not just customers and
investors but also employees, suppliers, communities, regulators,
special interest groups and society as a whole. CSR demands
that businesses manage the economic, social and environmental
impacts of their operations to maximize the benefits and minimize
the downsides.”

The Bank is proud that it has always strived to function in a manner
upholding the values referred to above long before CSR gained the
prominence it presently coommands.

The Bank has systems and procedures in place to provide the best
possible service to its customers. It also has a tailor-made policy to
take good care of its employees and this includes benefits over and
above those imposed by statutory requirements. These practices
are continuously being reviewed and assessed to identify areas for
improvement.

Embracing the corporate philosophy of “Giving back to the
Community”, the Bank has committed itself to being a responsible
corporate citizen and has participated in promoting the importance
of environmental protection and in supporting the underprivileged
through a variety of community relations activities.
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To this end, the Bank initiated the Fubon Caring Ambassador
Programme in 2007 to appoint “Ambassadors” from the Bank to
volunteer in community work. The table below shows the work of
the Ambassadors in 2012.
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March Visit to Wetland Park with the elderly
3A RERM AR
April Visit to home for the elderly
458 R ERT
July Visit to Cathay Pacific City
78 SEERY
September Day trip to Ocean Park with the elderly
9A EAEE Y2k
October Day trip to The Peak with underprivileged children
10 A REBRERLA
October & Fubon “Living the Green Life” Nurturing Project
November (Ecological Tours)
108K%11 8 [ERMRRE IRRIZE T8 (E&RE)

In the same vein, the Bank is continuing its commitment to improving
the welfare of vulnerable children and has partnered with Po Leung Kuk
to organize the “Fubon Caring 1+1" Child Sponsorship Programme.
This programme, which is running for the third consecutive year,
sponsors one or more children through cash contributions by staff of
the Bank that are matched one-to-one by the Bank. In 2012, many
children in Hong Kong benefited from this programme.

In 2012, the Bank also took part in Green Day organized by The
Community Chest and in Earth Hour 2012 organized by the World
Wildlife Fund.

In addition, the Bank has contributed donations to, and raised funds
for, The Community Chest and various charitable organizations.

Going forward, the Bank, will continue to uphold its role as a socially

responsible corporate citizen and align its values and behaviour with
the expectations of stakeholders.
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