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Corporate Social Responsibility

TEHEET

Corporate Social Responsibility (“CSR") has been at the heart of the
Bank's corporate philosophy since its establishment. This philosophy
aligns the Bank’s values and behaviour with the expectations and needs
of its shareholders, employees, customers, regulators, community, and
society as a whole.

As part of its CSR exercise, the Bank has reviewed its staff policies and
benefits, making changes where possible to afford its staff good working
conditions and career opportunities. Systems and procedures were
also reviewed and some changes were made during the year enabling
customers to enjoy improved services and facilities.

The Bank remains actively committed to “Giving back to the Community”,
a simple yet profound corporate credo which has served as the
cornerstone of the Bank's approach to the community aspect of its
corporate social responsibility.

In 2013, the Bank continued its support of a wide array of charities,
programmes and initiatives dedicated to helping people in need and to
raise awareness of environmental protection.

For the seventh consecutive year, The Hong Kong Council of Social
Service awarded the Caring Company Logo to the Bank. The Bank was
conferred with the Bronze Award of the “Corporate and Employee
Contribution Programme” for the fourth consecutive year by The
Community Chest in recognition of its donation benefiting the needy.

The Bank continued to demonstrate social responsibility, not only
through donations and community sponsorships, but also through the
time, attention and expertise its staff donated as volunteers. Pursuing
activities related to the Fubon Caring Ambassador Programme, which
was launched in 2007, the Bank organized six volunteering social outreach
programmes in 2013.
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February Visit to home for the elderly Po Leung Kuk
2A RRERE RER
April Day trip to Hoi Ha Wan Marine Park St. James’ Settlement
4A BT LRk EREENS
June Day trip to the New Territories with the elderly Tung Wah Group of Hospitals
6A4 REHA—RE RE=JR
August Day trip to Noah’s Ark with underprivileged children Po Leung Kuk
8A REBRERLEA RER
October & Fubon “Living the Gr_een Life” Nurturing Project St James’ Settlement
November (Organic farm tours) ERSERE
108Kk11 A [EHRE] RRERTTE (BRERZK) a =
December Christmas lights tour for underprivileged children Tung Wah Group of Hospitals
12A8 BREE 2R RE=R

The Bank's long-standing track record of goodwill generated by its
corporate philanthropy programmes continued. Partnering with Po Leung
Kuk in 2013, the Bank again organized the “Fubon Caring 1+1" Child
Sponsorship Programme. This involved sponsoring children through
cash contributions. All contributions made by the staff were matched
one-to-one by the Bank.

Support of NGOs and charities by the Bank also continued. This activity
included making donations to, and raising funds for, The Community
Chest, Po Leung Kuk and St. James' Settlement. Donations were also
made to Foodlink Foundation Limited to fight hunger and poverty.

The Bank underscored its commitment to sustainable development by
actively supporting and participating in various green awareness initiatives.
In this area, the Bank partnered with St. James' Settlement to organize
Fubon “Living the Green Life" Nurturing Project and supported the WWF
Earth Hour campaign and The Community Chest Green Day to encourage
adoption of a low-carbon lifestyle.

Looking forward, the Bank will remain committed to its CSR activities
and obligations and to uphold its role as a responsible corporate citizen
in alignment with the expectations of its stakeholders.
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