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Corporate Social Responsibility
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Corporate Social Responsibility (“CSR") is deeply embedded in the
business culture of the Bank. We are dedicated to operating a responsible
business that respects our stakeholders, our community and our
environment in Hong Kong. That means committing ourselves to the
principle of sustainability — operating in a careful and disciplined way that
allows our business and our communities to thrive today and well into the
future. To stand the test of time, a business must do more than serve
customers — it must serve communities.

Living up to our corporate values requires a spirit of responsibility and
sustainability in all of our core banking and business practices. Across each
of our divisions, we continually strive to provide products and services
that benefit our communities. The Bank also has a policy to take good
care of its employees and this includes benefits over and above those
imposed by statutory requirements. These practices are continuously
being reviewed and assessed to identify areas for improvement. Apart
from that, our unwavering commitment to serve our communities goes
well beyond just providing sound financial services — it is important for
us to be a proactive participant in upholding our corporate philosophy of
"Giving back to the Community”.

In 2014, we strived to spur creative partnerships that benefit society,
particularly within low- and moderate-income communities. Our
philanthropic and employee volunteer programmes support a wide
variety of charitable and community causes. We work closely with
various organizations with focuses on child development, support for
vulnerable groups and environmental protection through our Fubon Caring
Ambassador Programme. The table on the next page shows the work
of our Caring Ambassadors in 2014.

In the same vein, the Bank is continuing its commitment to improve
the welfare of vulnerable children and partnered with Po Leung Kuk
to organize the “Fubon Caring 1+1"” Child Sponsorship Programme
for the fifth consecutive year. Our employees were encouraged to
sponsor children through cash contributions and the Bank matched
their contributions dollar-for-dollar.
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February Sharing Love & Joy with the Needy during CNY
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March Baking with Love ® Panda Bread
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Furthermore, the Bank has contributed donations to, and raised funds
for, The Community Chest, Po Leung Kuk, St. James' Settlement,
Foodlink Foundation Limited and other non-profit making organizations
for the betterment of our communities.

The Bank’s continuous efforts on community services have won many
accolades. We were awarded the Caring Company Logo for the eighth
consecutive year by The Hong Kong Council of Social Service. The
Bank was also conferred with the Bronze Award of the “Corporate
and Employee Contribution Programme” for the fifth consecutive
year by The Community Chest in recognition of donations benefiting
needy people.

Looking ahead, the Bank will continue to discharge our duty as a
responsible corporate citizen in Hong Kong, placing the well-being
of our stakeholders and that of the community as the two most
important aspects of our Bank’s core values. We believe the continued
commitment and hard work are the cornerstones of our success.
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