CORPORATE SOCIAL
RESPONSIBILITY

THEHLEEE

At Fubon Bank, finding ways to benefit the community is an integral part
of our corporate culture. More than an obligation, we view it as our duty
to generate significant added value to the public while promoting social
well-being and environmental sustainability.

In 2020, we continued to champion social and environmental causes
while creating many business opportunities. We maintained a continual
and proactive dialogue with our stakeholders — our customers, our
employees and the public, and we launched various initiatives to benefit
the community. The Bank’s community-dedicated activities included
community engagement, monetary donations, and more.

During the year, the economic and social disruption caused by the
COVID-19 pandemic severely impacted the community. As a financial
institution with deep economic ties to Hong Kong, we recognized that
our commitment to corporate social responsibility was especially vital
during this difficult period. Notwithstanding the challenging market
environment, we were able to maintain business continuity and
robustness while protecting the health and safety of our employees and
customers.

The table below summarizes the Bank’s activities in 2020, including
actions we initiated to support our stakeholders during the COVID-19
pandemic. We arranged donations and distributed food packages in
collaboration with non-profit organizations working for the well-being of
the most vulnerable to the coronavirus outbreak, including the elderly
and families in distress.
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Month Activity Beneficiary Organization
At TEE TEHME

March Skip Lunch Day
3A NfTE [l R B
March Earth Hour
3A HFR— /N
April Donation to Po Leung Kuk
48 REBEZEY
May Health Protection Kits to Less Privileged Families
58 TR O KRITE
June Donation to “Together We Care Package” Programme
64 [P inael 5t
June The Community Chest Green Day
64 #rEEHRE
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The Community Chest of Hong Kong
EC YNk

World Wide Fund
HRAEARESE

Po Leung Kuk
RESB

Windshield Charitable Foundation
RERERES

Foodlink Foundation Limited
BELEES

The Community Chest of Hong Kong
EC YN

Fubon Bank = #4R1T
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Month Activity Beneficiary Organization
B SEED STHEKE

September Kowloon Region Flag Day
9Aa NEREEA

September Moon Cake Donation Programme
9Aa [AmE] RAetlksEstal

October Po Leung Kuk Charity Raffle

104 RRBESES

November Corporate and Employee Contribution Programme
114 [EESVA=E-E Fs |

December Christmas Gift Packs to the Less Privileged
12 KL HIXEITE

December Donation to Lai See Reuse and Recycle Programme
12 MEHEKERAITE

Fubon Bank sees human capital as a key component of our ability
to continue to flourish. As such, we are committed to nurturing and
developing our employees on both the professional and personal level,
caring for their health and well-being, and providing an appropriate and
responsible employment environment.

The Bank provided comprehensive support and assistance for
employees throughout the pandemic. We ensured a safe and hygienic
work environment to protect the health of our employees, offered flexible
work arrangements, adjusted branch service hours, and so on.

The Bank views the protection of the environment as an important
social value and manages this issue as an inseparable component of
our social responsibility. We always uphold the sustainability principles
that represent and reflect environmental and business conduct aimed
at preserving and improving existing resources by balancing economic,
social and environmental needs for the benefit of future generations.

QOur dedication to innovation and digital transformation not only saves
time for our customers and the general public but also benefits the
environment. We made innovative steps in helping customers practise
environmentally-friendly banking habits by reducing the environmental
impact and carbon footprint of the Bank.

As always, and all the more critical in this challenging time, we are
determined to stand by our customers in every business and financial
decision, and to strive to create a robust, sustainable future for the
economy, society and the environment. We embrace Fintech innovation
and accelerate the application of Fintech solutions in our services, paving
the way for enhanced customer experience and environmentally-friendly
and sustainable business practices that will benefit future generations.
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Windshield Charitable Foundation
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The Community Chest of Hong Kong
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Windshield Charitable Foundation
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Greeners Action
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