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PRESS RELEASE

FOR IMMEDIATE RELEASE

Fraudulent Website
hxxps[:]//carousell[.]hk-pay[.]forum/merchant/bank-confirm/fubon/538775781

(Hong Kong: 10 December 2025) Fubon Bank (Hong Kong) Limited (“Fubon Bank”) would like to alert its customers
and the public to a fraudulent website “hxxps][:])//carousell[.]hk-pay[.Jforum/merchant/bank-confirm/fubon/538775781".
Fubon Bank advises that this fraudulent website has absolutely no affiliation with the official website of Fubon Bank

which is “www.fubonbank.com.hk”.

Below is the screenshot of the fraudulent website:
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Fubon Internet Banking Service

Customer Login
Username*

Password

Fargot Usemname [ Password?

* Please use the Initial Customer Registration Number or -ﬂ @
Personalized Lisemame to Login -

Online Registration? (MfAppIy,Now;

Credit Card Activation

Temporary Credit Card Suspension

Temporary ATM Card Suspension

What's New

- Click Here for More Gustomer Notification
- Notice of Amendment to Fubion Bank "Global Terms and Conditions for
Accounts and Services™

« Notice of Merger of Fubon Bank Jordan Branch and Tsim Sha Tsui
Branch

« Natica of Launch of New Mobile Barking Application "Fubon+ ;

Important Note

» Safeguard your Intemet Banking username and password and never
disclose them 10 anyone, including the Bank's staff,
Plesse ensure you are communicating with our official website befare you

Fubon Bank has already reported this matter to the Hong Kong Police Force and the Hong Kong Monetary
Authority.

If customers are concerned that they may have disclosed their personal information to the fraudulent website or
have conducted any transactions through the fraudulent website, please contact Fubon Bank Integrated Customer
Service Hotline at 2566 8181 (press “8” after language selection) and report to the Hong Kong Police Force.
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Fubon Bank (Hong Kong) Limited

Fubon Bank (Hong Kong) Limited (“Fubon Bank”) is a wholly owned subsidiary of Fubon Financial Holding Co., Ltd.
(“Fubon Financial Holdings”), one of the largest financial holding companies in Taiwan. Committed to becoming
one of Asia’s first-class financial institutions, Fubon Financial Holdings has built a strong lineup of financial service
companies. Fubon Bank operates 15 branches, 3 SME Banking Services Centres, 1 Offshore Banking Centre and
1 Securities Services Centre in Hong Kong, providing a wide range of financial services encompassing consumer
and wholesale banking, wealth management, financial markets, securities brokerage and investment services.
Fubon Bank holds an A-2 short-term, A- long-term rating from Standard & Poor’s. The rating reflects Fubon Bank’s
strong capitalization, good liquidity and sound asset quality.

For more information about Fubon Bank, please visit Fubon Bank’s website www.fubonbank.com.hk.



