
 

 

27 August 2015 
 
 

Notice - Mortgage Loan Application 
 
 
From time to time, Fubon Bank (Hong Kong) Limited (“the Bank”) receives mortgage 
loan applications from applicants referred by intermediaries.  The Bank wishes to clarify 
that once received, each of such mortgage loan applications will be processed directly 
by the Bank with the applicant. All terms and conditions required by the Bank will be 
conveyed to the applicant directly and not through any third party, including mortgage 
intermediaries. Furthermore, the Bank does not require customers to make any deposits 
or pay any fees to any third party for referring such applications; and customers will not, 
by virtue of making any payments to the intermediary, receive any special treatment or 
pricing of the mortgage loan. 

If customers and the public have any enquiry about the Bank’s mortgage loan 
application procedures, terms and conditions, and/or interest rates, please contact the 
Bank directly by calling its Mortgage Service Hotline at (852) 2806 7222 during office 
hours (Monday-Friday, 9:00 am-6:00 pm) for further information. 

 


