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Launch of Fubon Mobile Banking Service 
 
We are pleased to announce the launch of our new Mobile Banking Service, 
now available for iPhone or Android devices. With Fubon Mobile Banking app, 
customers can manage their finances at their fingertips, anytime, anywhere 
conveniently and securely.  
 
To use Fubon Mobile Banking Service, customers should download the "Fubon 
HK" app from official application stores (App Store/Google Play). Fubon Mobile 
Banking Service is only available to the registered users of Fubon e-banking 
Service. For customers who have not yet registered for our e-banking Service, 
please complete the application online.  
 
Major Benefits 

• Access to banking and investment services 24x7 
• Locate the nearest branch and ATM 
• Support for multiple mobile platforms 
• Free of charge, convenient and secure  

 

Functions 

• Check balance and view transaction history 
• Time deposit placement and maturity instruction change 
• Internet stock trading  
• Credit card balance enquiry and view monthly statement  
• Fund transfer and remittance*  
• Bill payment# 
• Cheque book/Cashier’s order/Demand draft request 
• PIN/Transaction limit change request  
• Online transaction/Time deposit rate/Foreign exchange rate enquiry 

 
 
For enquiries, please call our Customer Service Hotline 2566 8181 during office 
hours. 
 
* only available for transfer to registered account 
# only available for payment to the designated merchants in the "Merchant Categories" 

under "Bill Payment" on Fubon website 
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