
 
 
 

23 November 2015 
 
 

Notice of Addition of “Customer Terms and Conditions for 
e-Cheques” effective 7 December 2015 (“effective date”) 
 
Fubon Bank is introducing "e-Cheque" services on 7 December 2015.  
With our new “e-Cheque” services, customers can issue and present 
e-Cheques and e-Cashier Orders in digital form.  This new service can 
provide customers with a more convenient and more environmentally 

friendly option to manage their financial activities.   
 
For the purpose of this new service, a new “Customer Terms and 
Conditions for e-Cheques” (the “T&Cs”) which supplements and forms 
part of our Global Terms and Conditions for Accounts and Services (the 
“Existing Terms”) is introduced to cover the following: 
 
1. e-Cheques Services provisions – applicability and definitions 
2. Nature and scope of e-Cheque Services 
3. e-Cheques Issuance Services 
4. e-Cheques Presentment Services 
5. Handling of e-Cheques, associated risk and our liabilities 
 
Please note that the T&Cs shall be binding on you if you use, continue to 
use or retain the relevant account(s) and/or services on or after the 
effective date.  If you decline to accept the amendments, you have the 
right to terminate the account(s) and/or services before the effective date 
in accordance with the relevant clauses under the Existing Terms. For 
any enquiry, please contact us at our branches or call our customer 
service hotline (852) 2566 8181 (Press 3 and then 0 after language 
selection) during office hour*. 
 
You can obtain a copy of the “Customer Terms and Conditions for 
e-Cheques” by visiting our website at http://www.fubonbank.com.hk or 
any of our branches.  If there is any discrepancy between the English 
and Chinese versions of this Notice, the English version shall prevail. 

 
*  Monday to Friday: 9am to 7pm; Saturday: 9am to 1pm (Except public    
 Holidays).   


