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Fubon Bank (Hong Kong) Limited (the “Bank”)
Notice of Internet Banking Security for Fubon e-banking Service and Mobile Banking

18 March 2017

To enhance the security controls for internet platform, customer needs to use Verification
Code for login to Fubon e-banking Service and Fubon Mobile Banking with effect from 18
March 2017.

Should you have any enquiry, please feel free to call Fubon Bank Integrated Customer
Services Hotline 2566 8181 (Press 3 after selection of language) during office hours*.
* Monday to Friday : 9am to 7pm; Saturday : 9am to 1pm (Except public holidays)

Enhanced procedure for login Fubon e-banking Service
1. Mouse-over “LOGON” button at our website www.fubonbank.com.hk and select

“E-BANKING”
+« Enter your User ID, Password and Verification Code, then press “Submit” button for

using Fubon e-banking Service
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= By login inte the service, | confirm that | have read Important
Message before using Fubon Intemet Banking Service and

Online Registration? D Apply,Now. agree the Terms and Conditions governing this service,
Privacy Statement, Security Tips, FAQ and Disclaimer.



http://www.fubonbank.com.hk/

Enhanced procedure for login Fubon Mobile Banking Service
% Select “Mobile Banking Services Login” through the mobile app "Fubon HK"

% Enter your User ID, Password and Verification Code, then press “Logon” button for
usingFubon Mobile Banking Service
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Mobile Banking Logon
Please use the user ID and
password given by Fubon Bank.
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