
 
 

1 Aug 2017  

 

Important Notice: Fubon e-banking Service / Internet Stock 

Trading Services / Fubon Credit Card Merchant Online 

Service no longer support browser versions below Internet 

Explorer 11 and Microsoft Windows Operating System below 

Windows 7 

 

Effective 31 Aug 2017, the following list of internet services provided by Fubon Bank will 

no longer support browser versions below Internet Explorer 11 and Microsoft Windows 

Operating System below Windows 7: 

 

 Fubon e-banking Service 

 Internet Stock Trading Services 

 Fubon Credit Card Merchant Online Service 

 

To continue using the above services, customers are required to use browser versions 

Internet Explorer 11 or above and Microsoft Windows Operating System Windows 7 or 

above. 

 

Should you have any enquiry, please feel free to contact us at our branches or call our 

Integrated Customer Service Hotline at 2566 8181 during office hours*. 

 

* Monday to Friday: 9am to 7pm; Saturday: 9am to 1pm (Except public holidays) 

 

If there is any discrepancy between the English and Chinese versions of this Notice, the 

English version shall prevail. 


