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Notice of Additional Service of Investment Portfolio Enquiry of Fubon e-Banking 

Service (Effective 8 January 2018)  

Effective from 8 January 2018 (the “Effective Date”), Fubon Bank (Hong Kong) Limited (“Fubon Bank”) is 

launching a new service to let customer enquire their Investment Portfolio Summary (“Additional 

Service”) via Fubon e-banking Service platform. Customers can view information, e.g. balance and 

transaction history of the investment accounts (investment products including unit trust, 

bonds/ELIs/CDs/SNs, equities and structured deposits) by the Additional Service. The Additional Service 

is available for customer after the Effective Date. The Additional Service shall be subject to the existing 

Fubon e-banking Service terms and conditions.  

Should you have any enquiry, please feel free to contact us at our branches or call our Integrated 

Customer Service Hotline at 2566 8181 (Press 3 after selection of language) during office hours*.  

* Monday to Friday: 9am to 7pm; Saturday: 9am to 1pm (Except public holidays)  

If there is any discrepancy between the English and Chinese versions of this Notice, the English version 

shall prevail. 

 


