BEEER

Notification of Addition of “Faster Payment System”

3 September 2018

Starting from 17 September 2018, Fubon Bank (the “Bank”) will provide partial services’ relating to
‘Faster Payment System”, in which you can receive funds transferred to your account with the Bank
without charge, as part of an industry wide launch that prepare Hong Kong to move into a New Era of
Smart Banking.

To cope with this “Faster Payment System” service, the Bank has introduced the Specific Terms for
Faster Payment System to existing “Global Terms and Conditions for Accounts and Services” of the
Bank, which will take effect from 17 September 2018. The addition of Specific Terms for Faster
Payment System will cover the following:

Bank Services relating to Faster Payment System

Scope of Bank Services and Conditions for use

Addressing Service — registration and amendment of Proxy ID and related records (when
available)

eDDA Service (when available)

Your responsibility (as and when applicable)

Our responsibility and restriction of liability

Collection and use of Customer Information

wN e

No oA

Please note that the above addition set out in this Notice shall be binding on you if you continue to
use or retain your Account(s) and/or Service(s) on or after the corresponding effective date(s) when
the service(s) become(s) available. If you do not accept the above addition, you have the right to
terminate your account(s) and/or service(s) in accordance with the relevant clauses under the existing
“Global Terms and Conditions for Accounts and Services” before the corresponding effective date(s).
Should you have any queries or wish to terminate any of the account(s) and/or service(s), please visit
any branches of the Bank or call Fubon Bank Integrated Customer Service Hotline at 2566 8181
during business hours.

"Full services of “Faster Payment System” will be available at a later date.

Remarks: Should there be any inconsistency between the English and Chinese versions of this Notice, the English
version shall prevail.
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