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Fubon Bank Integrated Customer Service Hotline —
Notice for Revision of Manned Service Hours

Effective from 01 January 2019, the manned service hours of Fubon Bank Integrated Customer Service
Hotline (Credit Card Service) 2566 8181 will be amended as follows:

08:30 am to 12:00 am
Monday to Sunday

Please be assured that our automated telephone services and emergency hotline service (e.g. “Sure Win
Spending Rewards” lucky draw registration and reporting of loss card) will remain 24 hours every day.
Platinum and Elite Platinum Card Hotline Services shall remain unchanged.

Should you have any enquiry, please feel free to contact our Integrated Customer Service Hotline at
2566 8181 (Press 1 after selection of language).
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