
 
 

25 March 2019 
 

Important Note on Fund Transfer Transactions 

 
 
In order to protect customer’s benefits, the Bank would like to remind you to be 
careful and avoid errors when making fund transfers through any banking 

channels and means (e.g. Automated Teller Machines (ATM, including cash or 
cheque deposit machines), Fubon e-banking Service, Fubon Mobile Banking 
Service, Fubon JETCO Pay Service, Fubon Business Online, teller counters of 
our branches or Fubon PhoneBanking Services etc.). Please check the 
correctness of the information such as transferee’s account number and 
transaction amount etc., before making the fund transfer. 
 
Should any funds be discovered to be mis-transferred into your account, 
please contact us immediately and authorize the Bank to return the amount 
which has been mis-transferred into your account back into the transferor’s 
account, otherwise, you may be criminally liable. 
 
For enquiries, please contact our Bank staff or call Fubon Bank Integrated 
Customer Service Hotline at 2566-8181.  
 

 


