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Serving you better with our Core Banking System Upgrade

As part of our journey to strive for excellence in banking service delivery, we are pleased to announce that
Fubon Bank (Hong Kong) Limited (the “Bank"”) will launch a computer system upgrade for its core banking
system (the “System Upgrade”) from 26 Oct 2019 to 27 Oct 2019*.

Pursuant to this System Upgrade, a few services will be enhanced and modified to accommodate the latest
market developments. We cherish your patronage and understand that our customers’ privileges always come

first. So, we present below a summary of the main changes that you may be subject to for your attention:

CHANGES IN ACCOUNT SERVICES

Loan Repayment Schedules and Amount Difference in Corporate Loan Repayments

e The System Upgrade will allow the instalment due dates to fall on holidays or Saturdays and customers

may settle the instalment of due amount on the next business day without incurring any penalty interest.

The System Upgrade will potentially affect the instalment amount of the loan repayment schedule that the

Bank delivered to you earlier.

The difference in the instalment amount as estimated will be insignificant.

We must point out that the difference in any instalment amount will not increase the interest payable to
the Bank that is induced by the loan. The extra amount you pay in any of the instalments will be set off
by a reducing amount in other instalments. Therefore, you will neither pay more than necessary nor pay

less as a result.
Corporate Loans Repricing Mechanism

e If the loan repricing date falls on a holiday or Saturday, HIBOR on the previous business day will be
adopted for interest rate repricing. Currently, HIBOR on the next business day is used for repricing.

SERVICES INTERRUPTION

Upon the launch of the computer system upgrade, you can continue to access your accounts and enjoy our
banking services as usual. Please note that, as part of the system upgrade, there may be an intermittent
service interruption of Fubon eBanking, Fubon mobile banking, Fubon phone banking, ATM services and
Fubon Business Online from 26 Oct 2019 to 27 Oct 2019*.

We cherish your patronage. Thus, you can be assured that we are doing all necessary precautionary actions to

protect your assets and, more importantly, your relationship with us.

Should you have any queries, we are standing by to provide our assistance. Please call Fubon Bank Integrated
Customer Service Hotline at 2566 8181* if you have any queries, or visit any branches of the Bank to
understand more.

Yours faithfully,

Fubon Bank (Hong Kong) Limited

This is a computer generated letter. No signature is required.

* In the event that the core banking system upgrade has to be performed on a later date, we will communicate the relevant arrangements
to you again. Should there be any inconsistency between the English and Chinese versions of this notice, the English version shall prevail.

* Office hours: Monday to Friday: 9am to 7pm; Saturday: 9am to 1pm (Except Public Holidays).

This notice is issued on 26 September 2019.
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