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   27 March 2020 
 

Notice of Amendment to “Fubon Mobile Banking Terms and Conditions” 
 
With effect from 27 April 2020 (“Effective Date”), Fubon Bank (the “Bank”) will revise (new contents 
are underlined below) the existing “Fubon Mobile Banking Terms and Conditions”, details are as 
follows: 
 

Clause Amendment(s) 

Section 3. The Mobile Banking Service 
(a) The Bank will from time to time determine or specify the scope and features of the 

Mobile Banking Service and is entitled to modify, expand or reduce the same at 
any time with or without notice to the Customer. 

 
(b) Information in the Mobile Banking Service (including information relating to any 

account or transaction) made available herein are for reference only. Transaction 
advice and account statements will be supplied by the Bank in accordance with 
and subject to the terms and conditions governing the relevant account from time 
to time. 

 
(c) The Bank may, at its absolute discretion, without notice to the Customer suspend 

or terminate the Mobile Banking Service or any part thereof to the Customer for 
any reason, including, without limitation, invalid data, relevant Account closure, 
system breakdown, maintenance, modification, expansion and/or enhancement 
work caused or initiated by the telecommunications company(ies) concerned in 
relation to their network. 

 
(d) The Mobile Banking Service is at all times provided subject to the Customer having 

the followings: 
(i) a valid Fubon e-banking account 
(ii) the App as may be designated by the Bank from time to time 

 
 
Please note that the above amendments set out in this notice shall be binding on the customer if the 
customer continue to use the service(s) on or after the Effective Date. If the customer does not 
accept the above amendments, the customer has the right to notify the Bank to terminate the 
service(s) in accordance with the relevant clauses under the existing “Fubon Mobile Banking Terms 
and Conditions” before the Effective Date. For any queries or wish to terminate any of the service(s), 
please visit any branches of the Bank or call Fubon Bank Integrated Customer Service Hotline at 
2566 8181 (press 3 after language selection) during business hours*.  
 
 
*Business hours of Fubon Bank Integrated Customer Service Hotline are from 9:00am to 7:00pm, Monday through Friday, 

and from 9:00am to 1:00pm on Saturday (except public holidays). 
 
Remarks: The Bank reserves the right to revise and/or introduce any terms and conditions of various services from time to 

time. Should there be any inconsistency between the English and Chinese versions of this Notice, the English version shall 

prevail. 


