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28 July 2020 
 

Notice of Amendment to List of Service Charges for Fubon Bank 
 
With effect from 28 September 2020 (“Effective Date”), Fubon Bank (Hong Kong) Limited (the 
“Bank”) will revise its service charges and/or the remarks therein (expired contents are strikethrough 
and new contents are underlined below) as below: 
 
Service Item Before Change    After Change 

Miscellaneous 

Add/Delete/Change of authorized 
signer for personal account 

HK$500 per request Not applicable 

Photocopying   
- consolidated statement HK$50 per copy HK$50 per copy(1) 

Paper statement postage(2)   
- consolidated statement HK$20 per type of statement(3) 

for each calculation period(4) 
HK$20 per type of statement(3) 

for each calculation period(4) 
- investment monthly statement / 

equities consolidated daily 
statement 

HK$20 per type of statement(3) 
for each calculation period(4) 

Fee waiver 

 
(1) Service charge for the requisition of photocopy of “Consolidated Statement” and/or “Credit Card Statement” will be 

waived for the customers (including sole and joint account customers) who are subscribing Fubon e-Statement Service. 

This fee waiver is only applicable to the period from the expiration of 13 months (counted from the issuance date of the 

relevant statement) up to 7 years and restricted to the request of first 6 copies of statement per year. 
 

(2) This is not applicable to customers of Ambassador Banking, Mortgage Loan, Personal Installment Loan, Life Insurance, 

senior citizens aged 65 or above, customers aged below 18, disabled customers and low-income (with a monthly salary 

of HK$8,000 or below) customers (including recipients of Government Disability Allowances/Comprehensive Social 

Security Assistance). 
 

(3) Types of statement include but not limited to Consolidated Monthly Statement and Investment Monthly 

Statement/Equities Consolidated Daily Statement. 
 

(4) Calculation period refers to every 6-month period from 1 January to 30 June and 1 July to 31 December. 

 

Please note that the above amendments set out in this notice shall be binding on the customer if the 
customer continue to use or retain the account(s) and/or service(s) on or after the Effective Date. If the 
customer does not accept the above amendments, the customer has the right to notify the Bank to 
terminate the account(s) and/or service(s) in accordance with the relevant clauses under the existing 
“Global Terms and Conditions for Accounts and Services” before the Effective Date. For any queries 
or wish to terminate any of the account(s) and/or service(s), please visit any branches of the Bank or 
call Fubon Bank Integrated Customer Service Hotline at 2566 8181 (press 3 after language selection) 
during business hours*. 
 
 
*Business hours of Fubon Bank Integrated Customer Service Hotline are from 9:00am to 7:00pm, Monday through Friday, 

and from 9:00am to 1:00pm on Saturday (except public holidays). 
 

Remarks: The Bank reserves the right to revise and/or introduce any service charges from time to time. Should there be 
any inconsistency between the English and Chinese versions of this notice, the English version shall prevail. 


