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                                                             22 July 2021

Notice of Amendment to “Terms and Conditions for Fubon Business Online Service” 

With effect from 21 August 2021 (“Effective Date”), Fubon Bank (Hong Kong) Limited (the “Bank”) 
will revise the existing “Terms and Conditions for Fubon Business Online Service”, details are as 
follows: 
 

Clause Amendment(s) 

Section I Definitions will be amended to (expired contents are strikethrough and new 
contents are underlined below): 

“General 
Commercial 
Agreement” 

means the General Commercial Agreement between the Bank and the 
Customer and its amendments, supplements or addendums from time 
to time. 
 

“Services” means “Fubon Business Online Service”, being such electronic 
services from time to time provided to the Customer by the Bank and/or 
service providers appointed by the Bank in the absolute and sole 
discretion of the Bank to permit the Customer to gain access to his 
Account and/or banking services or facilities, give instructions, make 
enquiries, carry out Transactions, apply for or process Trade Finance, 
obtain other related services and/or communicate with the Bank for the 
purpose of conducting banking, investment, financial and other 
Transactions and dealings and obtaining services, products and 
Information from the Bank through the use of computer, mobile 
telephones, or other telecommunication, wireless or other similar 
access devices; 
 

“Transaction” means any transaction (including but not limited to deposits, transfers, 
withdrawals, placements of fixed deposits or, remittances of funds or 
currency or trade finance) carried out by the Bank in accordance with 
an instruction of the Customer; 
 

“Trade 
Finance” 

means trade related financing and/or documentary services from time 
to time provided by the Bank, including but not limited to documentary 
credits, import collection, standby letter of credit and guarantee, 
discount of export bills, export collection, letter of credit advising and 
confirmation, shipping guarantee or trust receipt, import finance, letter 
of credit negotiation, packing loan, letter of credit transfer and export 
finance. 

Section 2 Specific Terms for Registration For And Use Of The Services will be amended to 
(expired contents are strikethrough and new contents are underlined below): 

2.12 Application for or processing of Trade Finance Transaction through the Services 
is subject to the terms and conditions of the General Commercial Agreement 
and the documents relating to each Trade Finance application as applicable or 
amended from time to time. To enroll for the Services, the Customer shall 
provide such documents and complete such application procedures in such 
manner as may be required by the Bank in its absolute discretion. The Customer 
undertakes that any information and documents submitted are true and correct, 
and shall be identical to their original form.  The Bank shall have the right to 
request for further documents and/or reject all and any application for accessing 
Trade Finance through the Services without notice and giving any reasons. 
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Please note that the above amendments set out in this Notice shall be binding on you if you continue 
to use or retain your Account(s) and/or Service(s) on or after the Effective Date. If you do not accept 
the above amendments, you have the right to terminate your account(s) and/or service(s) in 
accordance with the relevant clauses under the existing “Terms and Conditions for Fubon Business 
Online Service” before the Effective Date. Should you have any queries, please visit any branches of 
the Bank or call Fubon Bank Customer Service Hotline at 2806 5062 during business hours*. 
 
*Business hours of Fubon Bank Customer Service Hotline are from 9:00am to 7pm, Monday through Friday, and 

from 9:00am to 1pm on Saturday (except public holidays). 

 

Remarks: The Bank reserves the right to revise and/or introduce any terms and conditions of various services 

from time to time. Should there be any inconsistency between the English and Chinese versions of this Notice, 

the English version shall prevail. 


