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12 May 2022  

 

Update on Service Hours of Customer Service Hotlines  

 
Fubon Bank (Hong Kong) Limited (“the Bank”) announced that the service hours of all of its Customer 
Service Hotlines will resume normal with effect from 13 May 2022. 

 

Meanwhile, customers are also encouraged to use the Bank’s e-banking services via the Bank’s 
website www.fubonbank.com.hk; mobile banking application “Fubon (Hong Kong)”; or ATM services.  
 
For enquiries, customers may call the Bank’s Integrated Customer Service Hotline at 2566 8181 during 
office hours#. 
 
 
 
# Monday to Friday: 9:00 a.m. to 7:00 p.m., Saturday: 9:00 a.m. to 1:00 p.m. (except public holidays) 

 
 


