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                                                             19 April 2023

Notice of Launch of New Mobile Banking Electronic Fund Trading Service 
via “Fubon+”

In order to deliver a hassle-free service with better customer experience in using our mobile 
banking, a New Mobile Banking Electronic Fund Trading Service (the “Service”) will be 
launched by Fubon Bank (Hong Kong) Limited (the “Bank”) on 24 April 2023 or any other date 
as specified by the Bank (“Effective Date”). A one-stop services to be provided by the Service 
are listed as below: 

• Fund Search – let you screen and rank funds in ETWealth database with just a few clicks. 

• Watchlist – enables you to monitor your target funds anywhere. 

• Compare – allows you to compare the data and information in depth with different angles. 
For example, fund features, performance, risk and fee, etc. between two funds.  

• My Portfolio – let you view your fund portfolio anytime with total market value, total 
unrealized gain/ loss, etc. 

• Order Placement – you can subscribe, switch and redeem investment fund via Fubon+. 

• Transaction/Dividend Enquiry – you can check your transaction and dividend records 
within 2 months at anytime via Fubon+. 

From the Effective Date, the use of New Mobile Banking Electronic Fund Trading Service via 
“Fubon+” shall be subject to the Bank’s “Global Terms and Conditions for Accounts and 
Services” and “Terms and Conditions of Fubon Bank Electronic Fund Trading Service”.  To 
provide better security, you are required to use two-factor authentication for identity verification 
to access and use our New Mobile Banking Electronic Fund Trading Service. For details, 
please visit the Bank’s web site Fubon Mobile Security Key Service Terms and Conditions 
https://www.fubonbank.com.hk/en/online-services/mobile-security-key/home.html. 

For any queries, please visit any branches of the Bank or call Fubon Bank Integrated Customer 
Service Hotline at 2566 8181 (press 3 after language selection) during business hours*. 

Monday to Friday: 9am to 7pm, Saturday: 9am to 1pm (except public holidays)  

 

Fubon Bank (Hong Kong) Limited 

Remarks: Should there be any inconsistency between the English and Chinese versions of this notice, the English 
version shall prevail. 


