
 

 

                                                             11 October 2023 
 

Temporary Adjustment of Service Hours of Shatin Branch
 
Due to the electricity supply interruption of Lucky Plaza, the service hours of Fubon Bank 
(Hong Kong)’s Shatin Branch will be temporarily adjusted as follows: 
 

Branch Address Impacted Dates Service Hours after 
Temporarily Adjusted 

Shatin 
Branch 

Shops Nos. 15 B, C, D & E, Level 
1, Shatin Lucky Plaza, Nos. 1-15 
Wang Pok Street 

11 & 12 October 
2023 11:00am to 3:30pm 

 
In addition, the ATM service of Shatin Branch will also be suspended from 9am to 11am and 
from 5pm to 6pm on the above-mentioned dates. If needed, please use the nearby JETCO 
ATM. 
 
During the period of temporary service suspension of Shatin Branch, customers may log on to 
our Internet Banking via the Bank’s website “www.fubonbank.com.hk”, or access our banking 
services via “Fubon+” Mobile Banking App or visit other branches. 
 
For enquiries, customers may call Fubon Bank Integrated Customer Service Hotline at 
2566 8181 during office hours*.  
 
 
# Monday to Friday: 9:00 a.m. to 7:00 p.m., Saturday: 9:00 a.m. to 1:00 p.m. (except public holidays) 

 


